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Tourism Sector
The more than 10,000 employees that make up Banco de Reservas staff, fulfill their
functions with care and a transparent attitude; always giving priority to good
service in accordance with the best practices of the sector, aware that we are the
largest multiple bank in the country and an authentic heritage of all Dominicans.
This task is founded on a dynamic and competitive philosophy, based on values such
as cooperation, sensitivity, simplicity, honesty, humility, and integrity, which
reflects our high sense of commitment and responsibility centered on a culture of
service that facilitates the achievement of higher goals; a philosophy that
distinguishes successful companies like ours and that dignifies the expectations of
our customers.
To achieve this, we have created a specialized unit, aimed at serving exclusively the
players of the sector by offering banking products and services tailored to their
needs, in addition to the creation of new branches in the main tourist centers of the
country.
With the delivery of this specialized service, we have assumed an advisory role and
accompaniment which has contributed to strengthening the ties with local and
foreign tourism investors, sponsoring both local and international events and fairs.
These actions are part of our long-term strategic plan; therefore, we are committed
to maintaining our support in a sustained manner and contribute to confront the
new challenges faced by the sector for the development of the tourism future of
the Dominican Republic.
Financing
Within our product portfolio, we have flexible financing according to the needs of
our clients, both in local currency and foreign, with attractive financing rates.
Financing lines
› Construction
› Remodeling
› Extension
› Working capital
› Equipment
› Installation and replacement of complementary equipment for hotel structures
Investment Banking and Capital Markets
We contribute to the establishment and development of your business offering:

› Structured Financing Consulting
› Financing management for:
- Acquisition of companies, mergers, and joint venture
- Development of new or expansion projects
› Structuring and placement of Securities in the Dominican Stock Market
› Optimization of financial structure
› Everything required for the materialization of projects through our structured or
syndicated financing
Tourism Trust
A combination of financial and fiduciary products aimed at fostering the creation of
synergies and collaboration among the various actors that promote investment
plans and projects development, aimed at boosting growth of the national tourist
poles.
Banreservas Cash Management
A team of specialists is at your disposal to advise you on the use of a wide range of
collection, payment, and liquidity management solutions, which will grant greater
flexibility in managing your company's cash flow through the different channels that
the Bank makes available, allowing your company's staff to focus on what is most
important – making your business grow.
Savings Accounts
We place at your disposal accounts in pesos, dollars, and euros, which will allow you
to operate in the currency that best suits your company's operations.
Current Accounts
We assist you in managing your company´s flows, granting you the flexibility in the
use of funds through the issuance of checks, receipt of deposits, in our wide
network of branches or through our alternate channels.
TuBanco Empresas
Internet banking services to manage your products and perform online
transactions from wherever you are.
Banreservas Empresas App
TuBanco Empresas closer, where you can visualize your company´s products and
services, make inquiries, check deposits, payments, and transfers, as well as to
approve or reject transactions from wherever you are.
Electronic Payroll
Automation of the payroll of your employees, through an electronic transfer of
funds, reducing operational costs, increasing the security, speed, and accuracy of
payment.
Transportation of Cash
We provide the services of delivery and collection of cash in local or foreign
currency, with a schedule adapted to the need of our customers, ensuring the
availability of cash in small denominations, required by your guest’s foreign
exchange operations.
Automated Deposits Vaults
Deposits receiving equipment installed in the client's locations, which allow to
streamline and simplify the handling of cash. The funds are accredited in real time,
which improves the availability of resources in the company operating accounts.
Escrow Account
Management and custody service of funds in special accounts, which guarantees
that these will only be moved once previously agreed upon commercial conditions
between two or more interested parties are met.
E-Factoring
A modern electronic platform to perform factoring operations turning your
accounts receivable into equity for your company.
Portfolio of Specialized Solutions
We offer additional services to the common banking operation, to satisfy needs in
terms of optimization and resource management.
Foreign Exchange
This is offered through the exchange table in a personalized manner, endeavoring
to always offer the best market conditions.
A Socially Responsible Bank
Our work on social responsibility has been successful with the launch of the
inclusion and financial rescue program "Preserva", which seeks to ensure that every
Dominican is offered the opportunity to learn about financial planning and
promote the correct use of the products and services offered by the Bank.
Subsidiary Companies
The Reservas family subsidiary companies complement the Bank´s value proposal
offering a wide range of products and services in the following areas:

› AFI Reservas: Investment Funds
› AFP Reservas: Pension and Unemployment
› ARS Reservas: Health Insurance
› Fiduciaria Reservas: Trust
› Inversiones y Reservas, Puesto de Bolsa: Securities, Shares, and Brokerage
› Inmobiliaria Reservas: Properties Management
› Seguros Reservas: Insurance

